
CONFERENCE PROGRAM

TUESDAY 31 OCTOBER 2017 
PRE-FORUM WORKSHOPS AND SPECIAL INTEREST GROUPS

1100-1730 Registration Desk Open

1300-1400 Lunch 

ELLERY ROOM D ELLERY ROOM A ELLERY ROOM C

1400-1530 SPECIAL INTEREST GROUP 1
FEDERAL GOVERNMENT REPORTING 

Chair – Don Johnston, Southern Cross 
University

SPECIAL INTEREST GROUP 2
BUSINESS INTELLIGENCE / DATA 
WAREHOUSING  

Chair – Togamau Te’o,  University of 
Southern Queensland 

QILT WORKSHOP
Lisa Bolton, Social Research Centre

1530-1600 Afternoon Refreshments 

1600-1730 SPECIAL INTEREST GROUP 3
FORECASTING AND LOAD MANAGEMENT 

Chair – Andrew Bradshaw, Macquarie 
University

SPECIAL INTEREST GROUP 4
SURVEYS AND EVALUATIONS

Chair – Wendy Marchment, Deakin 
University

1800-2000 WELCOME RECEPTION
The Courtyard, Alice Springs Convention Centre



WEDNESDAY 1 NOVEMBER 2017 
0815-1700 Registration Desk Open 

0845-0900 WELCOME TO THE 2017 ANNUAL AAIR FORUM

0900-1000 KEYNOTE SPEAKER
Professor Adrian Miller, Pro Vice-Chancellor Indigenous Leadership, Charles Darwin University

PLENARY:  
ELLERY ROOM A

1000-1030 SPONSOR PRESENTATION
Tim Brennan, eXplorance

1030-1100 Morning Refreshments 

ELLERY ROOM A ELLERY ROOM D

1105-1145 PARALLEL SESSION 1.1 
DOES THE NET PROMOTER SCORE MEASURE UP AS A METRIC IN A 
HIGHER EDUCATION?

Andrea Jeffreys, La Trobe University

PARALLEL SESSION 1.2
REVIEW OF QILT ENGAGEMENT AND POSTGRADUATE EXPERIENCE 
SCALES

Dr Daniel Edwards and Darren Matthews, ACER 

1150-1230 PARALLEL SESSION 2.1 
QILT SURVEY DATA EXPERIENCES AND ISSUES 

Wendy Marchment, Deakin University

PARALLEL SESSION 2.2
ENGAGING STAFF AND STUDENTS IN FEEDBACK SURVEYS – 
REVIEWING THE PAST, MODIFYING THE CURRENT PRACTICES 
AND PLANNING FOR THE FUTURE

Assoc. Prof. Elizabeth Santhanam , Australian Catholic 
University

1230-1330 Lunch

1335-1415 PARALLEL SESSION 3.1 
SURVEY OF SURVEY MANAGERS

Bo Liu & Annie Rose Smedley, The Australian National 
University

PARALLEL SESSION 3.2 
CONTINUOUS FEEDBACK FROM STUDENTS, TIMELY ACTIONS 
FROM TEACHING STAFF AND SERVICE AREAS: CLOSING THE LOOP 
WITH BLUEPULSE

Tim Brennan & Jeff Anderson, eXplorance

1420-1500 PARALLEL SESSION 4.1 
BENCHMARKING STUDENT PERCEPTIONS ON TEACHING AND 
LEARNING AT NON-UNIVERSITY HIGHER EDUCATION PROVIDERS 
IN AUSTRALIA

Helen Lawrence, Helen Lawrance Consulting

PARALLEL SESSION 4.2 
WHAT CHANGES AND INFLUENCE HAVE ONLINE COURSE AND 
TEACHING EVALUATIONS BROUGHT? A BRIEF REVIEW OF SET 
CONFIGURATION PROCESS

Dr Lizzie Li, The University of Auckland

1500-1530 Afternoon Refreshments

1535-1615 PARALLEL SESSION 5.1 
CDU’S DATA AND ANALYTICS JOURNEY

Penny Szybiak, Charles Darwin University and James Mitchell, 
Altis Consulting

PARALLEL SESSION 5.2 
ENGAGING STUDENTS AND TEACHERS AS PARTNERS IN 
EVALUATING LEARNING

Dr Cassandra Saunders & Tracey McHugh, University of 
Tasmania

1620-1700 PARALLEL SESSION 6.1
DOES ATAR AND SUCCESS RATE PROVIDE AN INSIGHT TO THE 
PERFORMANCE OF A STUDENT AT UNIVERSITY?

Andrew Bradshaw and Ban Pradhan, Macquarie University

PARALLEL SESSION 6.2 
STREAMLINING DATA PROCESSES AT CDU – TOOLS AND 
TECHNIQUES USED FOR OUR UNIT SURVEY

Wayne Franklin, Charles Darwin University

1830 Forum Dinner Bus Transfer

CROWN PLAZA HOTEL RECEPTION

1900-2330 FORUM DINNER 
THE OLD QUARRY, ALICE SPRINGS



THURSDAY 2 NOVEMBER 2017 
0830-1700 Registration Desk Open  

0900-1030 PANEL SESSION
“SHIFTING GEARS: MOVING FROM AN ACTIVITY TO OUTCOME FOCUSED EVALUATION AND REPORTING 
MODEL FOR EQUITY TARGET GROUPS ENGAGEMENT IN HIGHER EDUCATION”

Associate Professor James Smith, Charles Darwin University
Associate Professor Hon Luamanuvao Winnie Laban QSO, Assistance Vice-Chancellor (Pasifika), 
Victoria University of Wellington
Jessica Procak, Charles Darwin University
Shane Motlap, Charles Darwin University

PLENARY:  
ELLERY ROOM A

1030-1100 Morning Refreshments

1100-1130 INVITED SPEAKER
THE PURPLE HOUSE STORY: DISRUPTING THE HEALTH SYSTEM

Sarah Brown, CEO, WDNWPT

PLENARY:  
ELLERY ROOM A

1130-1200 AAIR AGM PLENARY:  
ELLERY ROOM A

1200-1300 Lunch

ELLERY ROOM A ELLERY ROOM D

1305-1345 PARALLEL SESSION 7.1 
IMPROVING THE STUDENT EXPERIENCE THROUGH THE POWER 
OF BI.

Heidi Wilkinson, University of the Sunshine Coast

PARALLEL SESSION 7.2 
NEW STUDENTS – INSIGHTS AND ACTIONS

Wendy Marchment, Deakin University

1350-1430 PARALLEL SESSION 8.2 
INSIGHTS FROM THE GRADUATE OUTCOME SURVEY (GOS) DATA: 
WHAT HAVE WE LEARNT AFTER ONE YEAR?

Chandrama Acharya, Macquarie University

1435-1515 PARALLEL SESSION 9.1 
FIRST YEAR STUDENT SUCCESS AND RETENTION – DEVELOPING A 
MODEL TO INFORM STRATEGY

Tania Blanksby, Andrea Jeffreys Elizabeth Hemsley, LaTrobe 
University

1515-1545 Afternoon Refreshments

1550-1630 PARALLEL SESSION 10.1 
REPORTING PRACTICES IN AN INSTITUTION TO INFORM AND 
INFLUENCE THE LEARNING AND TEACHING EXPERIENCES – 
FROM AD HOC TO PERIODIC UPDATES, AND FROM BROAD 
BRUSH TO NUANCED VIEWS.

Assoc. Prof. Elizabeth Santhanam & Alexandra Sieniarski, 
Australian Catholic University

PARALLEL SESSION 10.2 
THE EFFICACY OF TARGETED INTERVENTIONS AMONG PREDICTED 
SURVEY NON-RESPONDERS 

Daniela Iarossi, Social Research Centre

1635-1700 ANNOUNCEMENT OF FOLLOWING YEAR FORUM
AWARDING PRIZES FOR BEST SESSION AND BEST NEW PRESENTER
OFFICIAL FORUM CLOSE

1800-2030 Optional Dinner - Earth Sanctuary Spirit of the Outback Dinner

PLENARY:  
ELLERY ROOM A

PARALLEL SESSION 9.2

 RE-DEVELOPING THE QILT WEBSITE; INSIGHTS, 

RECOMMENDATIONS AND SECTOR FEEDBACK

Lisa Bolton, Social Research Centre

PARALLEL SESSION 8.1

 COMBINED INSTITUTIONAL RESEARCH 

Dr Rintaro Ohno, Tohoku University




