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2016 AAIR Forum
Preliminary Program

1100-1730 Registration Desk Open Lobby
1115-1230 Survey Managers Session, Centennial Room
1230-1330 Lunch

Coogee Room Bronte Room Centennial Room
1330-1500 Special Interest Group 1 — Federal Special Interest Group 2 - Business Intelligence /Data QILT Workshop - QILT Outcomes and Analysis
Government Reporting Warehousing 1330- 1700

Chair: Don Johnston

1500-1530 Afternoon Refreshments

Coogee Room Bronte Room
1530-1700 Special Interest Group 3 — Forecasting and Load Bluenotes discussion group 1530 — 1630
Management

Chair: Alison Byrne

1730-1930 Welcome Reception, Crowne Plaza, Coogee

Please note that the timings above may change slightly over the coming weeks.



Tuesday, 15 NOVEMBER 2016

0800-1700
0845-0915
0915-1015
1015-1030
1030-1100

1105-1145

1150-1230

1230-1330
1335-1415

1420-1500

1500-1530

Registration Desk Open

Welcome to the 2016 Annual AAIR Forum
Keynote Speaker

Sponsor Presentation - eXplorance
Morning Refreshments

Oceanic East Ballroom

Parallel Session 1.1

National Institutional Performance Assessment
Schemes in Higher Education: an initial
comparative analysis

Martin Hanlon, University of Technology Sydney

Parallel Session 2.1

Messages from the Middle #2

Anne Melano, University of Wollongong

Lunch

Parallel Session 3.1
Business Glossary development — tools and
process

Alex Blagus, University of New South Wales
Parallel Session 4.1

Competitive Advantage: Aligning strategic
management and business intelligence

Stephen Ivey & Togamau Te’o, University of
Southern Queensland

Afternoon Refreshments

Oceanic West Ballroom

Parallel Session 1.2

We're Getting There — Continuously Improving a Team to “Get
Stuff Done”

Emily Webber, University of New South Wales

Parallel Session 2.2

How UC are using dashboards to track improvement in their
research capability

Rebecca Armstrong, University of Canberra & Chris Dyne, Altis
Consulting

Parallel Session 3.2
Using Learning Analytics to enhance the student experience

Jennifer Heath & David Fulcher, University of Wollongong

Parallel Session 4.2
Factors impacting on graduate salary

Gabrielle Hodgson, Department of Education and Training

Oceanic Ballroom Foyer
Oceanic East Ballroom

Coogee Room

Parallel Session 1.3

The Importance of Rating Importance

Rhianna Harker & Wayne Franklin, Charles Darwin University
Parallel Session 2.3

The Analysis of qualitative survey comments using a Thematic
Content Analysis methodology

Malcolm Rees, Massey University

Parallel Session 3.3
Does national feedback about the student experience have the
potential to improve teaching quality at a course level?

Sonia Whiteley, The Social Research Centre

Parallel Session 4.3
Engaging Students Through Infographic ‘Stories’

Wendy Marchment, Deakin University



1535-1615 Parallel Session 5.2 Parallel Session 5.3

2016 Employer Satisfaction Survey — First National Results Student Survey Feedback and Unit Grades: Is there a
Relationship?

Phil Aungles, Department of Education and Training Steven Collette, University of Tasmania

1620-1720 Networking and Sponsor Interaction Sessions
1845-2330 Forum Dinner
Coogee Surf Life Saving Club




Wednesday, 16 NOVEMBER 2016

0815-1700

0905-0945

0950-1030

1030-1100
1105-1235

1235-1300
1300-1400
1405-1445

1450-1530

1535-1600

Registration Desk Open

Oceanic East Ballroom Oceanic West Ballroom

Parallel Session 6.1 Parallel Session 6.2

Implementing a University ranking strategy, New Graduates in Australian Labour Market: Job Search Strategies
2013-2016

Bruce Guthrie, Graduate Careers Australia
Alistair Duncan, La Trobe University

Parallel Session 7.1 Parallel Session 7.2
Experience to date with a modular Student Higher degree by Research Survey —insights to help Deakin bridge
Experience Survey and the use of data the gap between expectations and experience?

visualization tools to display the outcome.

Malcolm Rees, Massey University Lyndal Vick, Deakin University

Morning Refreshments

Panel Session: The Future of Higher Education
Chair: Stephen Matchett

Panellists:

Coogee Room

Parallel Session 6.3
CQUniversity students are now ‘having their say’, so what
are we doing about it?

Sharon Liddell, CQ University

Parallel Session 7.3
Does early Feedback make a difference? A dynamic Change
to Student Evaluation

Ada Wong & Alberto Mendez, University of Technology
Sydney

Abelardo Pardo, Associate Professor, School of Electrical and Information Engineering, The University of Sydney

Kathie Rabel, Manager, Institutional Analysis, Victoria University of Wellington
Martin Hanlon, Director, Planning and Quality Unit

Steve lvey, Executive Director (Sustainable Business Management and Improvement, University of Southern Queensland

AAIR AGM

Lunch

Parallel Session 8.1 Parallel Session 8.2

Moving from what so to so what Is SMS an SOS for online survey methodologies?

Stuart Terry, Otago Polytechnic Daniela larossi, The Social Research Centre

Parallel Session 9.1 Parallel Session 9.2

A revised approach to surveying students in Maximising the Effectiveness of online survey reminders
response to increasing student satisfaction and

retention

Andy Chong, Swinburne Institute of Technology Jayde Grisdale, The Social Research Centre

Announcement of Following Year Forum
Awarding Prizes for Best Paper, Best Presentation and Best New Presenter
‘Official’ Forum close

Parallel Session 8.3
We are Entering the Cloud — Rules and perceptions

Wendy Marchment, Deakin University

Parallel Session 9.3

Repeat session TBC



The AAIR Forum reserves the right to amend or alter any advertised details relating to dates, program and speakers if necessary, without notice, as a result of
circumstances beyond their control. All attempts have been made to keep any changes to an absolute minimum.

Streams Key

Planning Business Intelligence Surveys Benchmarking Student
Evaluation/Feedback




