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Background

All Massey large institution-wide surveys and
evaluations have either qualitative close-out or

integrated qualitative questions or opportunities for
comment

e SES

* PREQ

GDS

* Course evaluations
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SES

Please provide us with more detail about those aspects of
your experience which you described as poor or very poor.

During the year, what have been the best aspects of your
university experience?

During this year, what aspects of your university experience
most need improvement?

PREQ

What has been the best aspect of your research experience?

What is the one thing that Massey could do to enhance your
development as a researcher?
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GDS

In your view what could Massey University do to improve the
transition of its graduates into the workforce?

Course Evaluations

The support materials were useful to my learning
(e.g., textbooks, briefs, handouts, study guides, etc.)

Strongly Dissgree Tend 10 ) - Strengly
Disagree Disagree Agree

Comments (if any)

Assessment requirements were clear

Strongly Disagree Tend 10
Disagree Disagree

Comments (if any)
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Qualitative responses

Best aspects

7325

5859

7973

7393

SES

Needs
Improvement

7221
5526
6659

7311

PREQ | GDS Total

Commencement

1604
1314
1607

1327
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Computer Assisted Qualitative Data Analysis
Software

e Atlas

* Quirkos
« MAXQDA
* Hyperesearch
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Thematic Content Analysis

“Thematic Content Analysis is a method for identifying analysis
and reporting themes in data”. (Braun &Clarke, 2008)

“A research method for the subjective interpretation of the
content of text data through a systematic classification
procedure of coding and identifying themes.”

(Hsieh & Shannon, 2005)
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COd i ng p rocess UNIVERSITY OF NEW ZEALAND

Structure the data to ease later analysis
Separate positive from negative
Remove unwanted demographic content

Familiarise yourself with the data
Clean data based on business rules

Generate initial nodes
Inductive. From the data
Deductive. Known to exist or needed
Autocode e.g. word frequencies
Visualise tools available in NVivo
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Search for themes in the data
Consider the complexity of coding i.e. Description, Topic, Analytical.

“Autocoding is no substitute for your interpretation”
(Richards, 2015, p. 111)

Code inductively but deductive content also possible
—  Create only as many nodes as are necessary

—  Think about patterns in the data

Review the themes

— Create node hierarchy by aggregation and merging

Name the high level nodes

Report findings but design in the reporting from the start
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Admission and enrolment

pplied learning

cerdination and communication

) Degree structure

Contact courses

) Departments and sc

Diversity

Extracurricular activities
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SES 2015

65 Nodes

* 7 major themes
with sub nodes
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Sub-node analysis online environment "L e xonencn e oo
UNIVERSITY OF NEW ZEALAND
Online Learning Recoding
. Name
Learner engagement and
Peda
Timeliness
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Coding framework

p——

Gusality isuss
CaLamanicy |of [agk thareal)

Techaspy diuei

Lrer-frendliness or navgaton
online lechures and futorish

SCress bo recorded or e
lectures and tutonials

Tipa o Tormats of onling
lacruret and tedni

surtabality for distance Sudents

CoEm AL Pl i PAFAEEDy (L8 12 3 Lo OF CONLonendy Badd Paper Shlivery & aodBdiie SENEarm Liyout, 3o Coe SelTeny dishd
VIt BADSIE. A incheSes NgoiTs Tof CORGHERRCY BETOLT PAPETE

Bt indd 10 ol oF Bidd Guidity of oahfe Mtenal jecluted Gualvy oF okl leCTured wherh B Sod6d 31 ' Onlife b TUR 30
rutona L Dusiny’), ncladel peneral commentl fuch i “Onling jerviced bre endelent™ “TArelm o prest” 55

Techantl diued of othil omments relitang o techadlagy . Some (ommaats overlip with ‘Onling cturel bnd Butanali \Cuakty” ‘

and ‘Onding becture and tutoriads Types or formats of cnline lectures and teforials’). Ak inchedes references fo the wpgrade of
Stream

Commmaents relating o ease of use, user-friendiness, nragation, locating ndormation eic

Beference Eo the nesd for either recorded or live lecthares. Also includes non-spec’ dheid lectures” and
“akality to attend lre Iectures”.

Comments ssch a5 "onding bohees™ whach 30 ot speciy further detail or pesstral comments about onling lcTures and Dutorials
wehiCh B AL 19 BVDS GERET CRNRoTE

Crublity &F onling CTured Mhd Culcdidi] (ncladed el COMMEntE tuch i "l MCTanil sl frest”]

Ciatirub Aty bbbt Aeferas Bypad of Hefbuld — bl widiud vl (EraEsld leCTuied vidiud Sl bl i for BBy 10 vdar
i sl didad o1, COMPRITnd Babadan Farmats of requadtl foe ipedific farmmael. efludsd fequaiti 1r [ndd o fedandesd
legtures

General comments reliting bo ease of scceds, Bioeis 1o infarmation, or scoesability
Flembality of delreery, lechane treets and formats as well a3 being able 1o study ot thes own pace, manape werk-Iife balance et
Comments relating to onlese lesming beng suitable or a gocd match for distance learnars.

Conmsection with the Massey commanity

Communicaten and engagement
ety stadf

CoanpC DIt E, COMmUNITY,
AR BTy

Commmunicatson andyfor interacton with Massey Sl specfic including a sense of engagement with staff [or Lack thereof].
WhaErE COMIMAEN TS reaied 00 3 ComnTT0n with both sTudsnts and statl, the was oo0ed 30 “ConneCTBSnNEL:, DOmmUunty,
AERTIE AT TRERET ERAR 32 TS Rods

Sence of CONNECTIon with fellow MsSents of Th wide? MRSy COMURITY, COMMENLE PENDAE 13 PArLOpNDD oF e shilty [0
neeracy, Commants negarding Maasay el spacifeally are odied ot ‘Communicataaa and snfagemant with st
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Deductive coding structure: Disability Services
UNIVERSITY OF NEW ZEALAND
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Strengths

« We build a very powerful picture of the student
experience, both positive and negative.

* No need for supplementary data collection

 Filter the responses by any of the demographic
variables or questions thus providing very targeted
outputs

« Simple to extract specific comments by theme or
variable
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Pitfalls

Scale
Slow process
Coding consistency
Subjectivity
Inadequate data to start with
Very sensitive comments
Reporting the prevalence of themes
Too many nodes
Erroneous themes
o @
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Reporting
* Create specific outputs for each audience
* Link to topical issues
e Tell the story. Include some context for comments

e Make them visual

* Explain the methods (but briefly). Stay away from the academic
debates

* Promote your outputs. Make them accessible long-term
* Keep them brief

http://www.quirkos.com/blog/archive/201608
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